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Ambient Support appoints new Chief Finance Officer 

(23 September 2024) National Charity, Ambient Support appoints Claudette Marcano as its new Chief Finance Officer in a strategic move to position the organisation for growth. 

From employment at one of the UK’s largest residential property developers to accommodation providers supporting some of London’s most vulnerable people, Claudette has gained extensive business and finance experience in both private and public sectors over a career spanning almost 30 years. 

Claudette is a CIMA qualified accountant, holds the ACT Certificate in Treasury and has keenly demonstrated a strategic and commercial focus throughout her professional roles. And with over 12 years’ experience in the housing sector, Claudette offers the perfect skill set to help manage and implement Ambient’s plans for growth. 

CEO of Ambient Support, Mark Milton, says:  
“With a proven track record of leading high performance finance teams capable of providing enhanced business intelligence to facilitate important strategic decision making, Claudette’s financial expertise and treasury knowledge will be invaluable as we implement and deliver on our l plans for growth. We are delighted to welcome her to the team.”   

An astute professional with ethical behaviour and protection of the public interest at the core of her approach to work, Claudette says: 
“I am passionate about and committed to equity, diversity and inclusion, so incredibly excited to be working with Ambient to make a tangible difference to the lives of the people we support. And as an experienced finance professional, I am thoroughly looking forward to working with the Board and Executive Team to achieve the objectives of the new organisational strategy.” 

www.ambient.org.uk @ambientsupport 
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Claudette Marcano, newly appointed Chief Finance Officer at Ambient Support 

For more information, images or comment please contact kathy@pr4.com / 07957 383 070


Notes to Editors:  
About Ambient Support: www.ambient.org.uk  @ambientsupport  
· Ambient Support delivers services that meet the needs of some of the most vulnerable adults in society 
· Operating in over 100 locations, they provide in excess of 30 thousand hours of care to people on a weekly basis to support a range of needs due to the ageing process, learning disability or mental illness 
· Ambient is certified as a Great Place to Work following an in-depth survey of staff in October 2022. Survey findings showed that 84% said they felt they made a difference and were proud of what they accomplished. Whilst almost 90% said they are treated fairly, regardless of age, race, or sexual orientation. Similarly, 83% of employees said that when they joined Ambient, they were made to feel welcome 
· Ambient’s range of quality specialist services are delivered by dedicated, professional, and passionate staff and their success is built on supporting people to live a full and meaningful life  
· Latest results from Ambient Support’s 2023- People We Support Satisfaction Survey show: 
84% say they are happy with the care Ambient provide, 82% feel that their lives have improved since Ambient started supporting them and 93% agree that they would recommend Ambient Support 
· Ambient currently supports around 900+ people across the UK in a number of care settings 
· Ambient Support partners with EasyFundraising which allows people to turn their everyday online shopping purchases into donation funds for the charity, without costing extra money. Find out more HERE and visit Ambient’s EasyFundraising link HERE 
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